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YourDMS Cloud Document 
Management systems provide 

all of the benefits of a 
managed application without 
the overhead of onsite server 

installations and support.

Our approach is to make things 
simple, so you can just go online 

and start using the system.

•    Immediate access to documents and data from 
your browser and on your mobile devices, at 
anytime.

•    Store, retrieve and backup your files anywhere in 
the world.

•    Share information quickly and easily.

•    Migrate existing data sets with ease, via secure 
upload mechanisms.

•    Scalable solution that allows unlimited users.

•    Collaborate with colleagues.

•    Free updates mean that you are always using 
the latest technology.

WHY USE CLOUD-BASED DOCUMENT MANAGEMENT?

•    Integrate with almost any application, no matter 
where it is hosted or what technologies it is built 
upon. From legacy systems to the latest Azure 
and Amazon cloud-based apps, our document 
management solutions are built to exchange 
information across the enterprise.

•    Secure. The data remains locked away on ultra 
secure storage systems that are only accessible 
to your staff and designated users.

•    Full peace of mind knowing your cloud solution 
is backed by Microsoft Azure.

Why choose the cloud?
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Why choose YourDMS?

Some of the best reasons to 
consider migrating a workload to 
the cloud with YourDMS include:

INITIAL SETUP

•   Identify business and IT requirements, 
priorities and constraints

•  Initial server & network setup

•   High performance security including 
firewall, and antivirus

•  User device setup

•  Invu migration

•  Updated to latest release

MAINTENANCE

•   Continuous patching and security updates, 
with upgrade management

•   Always using the latest release

•   SQL Server Management

•   Invu Series 6 ongoing maintenance, 
metadata and content re-indexes

DISASTER RECOVERY

•   Daily backup to geographically redundant 
cloud storage locations using snapshots

•   Backup storage for 30 days

COMPLETE SUPPORT

•   24x7x365 monitoring, reporting of 
all critical services including server 
availability, SQL availability, application 
availability, storage usage and backup jobs

•   Support for virtual servers, storage, VPN 
connectivity and backup

•  Trusted Microsoft Partner
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Derby Healthcare plc

Derby Healthcare PLC is a special 
purpose company that entered 

into a 40-year project agreement 
to design and build a new acute 

general hospital and provide 
facility management services 

during the 40 year term.

CASE STUDY

ANALYSIS
Derby Healthcare plc (DHC) had been using an 
Invu Document Management system since 2009. 
They were very happy with how it worked, in 
particular, how it kept their documents and data 
secure - a key requirement for them. Their Invu 
system was installed on a server in their office. 
As the company grew, it became clear that having 
an independent server onsite no longer suited 
DHC’s architecture for the network.

Craig Fullwood, General Manager explains, “We 
wanted something less fallible, something 
remote that could be hosted away from our 
systems. In the event of a problem, we would 
not be tied to a particular piece of hardware, our 
data needed to be housed off site where it would 
be safe.”

With this in mind, DHC asked YourDMS to explore 
the options of hosting their Invu system and 
storing their data in a Cloud environment.

YourDMS SOLUTION
YourDMS proposed migrating their Invu 
Document Management system to a Microsoft 
Azure Cloud environment. This would not only 
offer them greatly improved performance speeds, 
but also had the additional benefits of being 
a secure and scalable solution, that could be 
managed by YourDMS, leaving DHC to focus on 
what it does best ‘making hospitals work’.

As Craig often worked from different locations 
as part of his role as General Manager, a Cloud 
based system needed to provide immediate 
access to documents and data from desktop 
computers and mobile devices.

Disaster recovery options were another 
consideration. DHC wanted to ensure that in the 
event of a problem, their data would be safely 
stored off site and easily accessible.
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RESULT
The migration of the Invu Document Management 
system to the Cloud environment went very 
smoothly. Susan Thorn, Project Administrator, 
who was responsible for overseeing the 
migration project, was on leave at the time of 
the migration and returned to find that all the 
work had been completed with no problems. 
YourDMS’s technical support team needed just 10 
minutes of each user’s time to complete the set 
up, reducing downtime to an absolute minimum.

DHC are now experiencing an increase in 
performance. With no need to route connectivity 
through their existing network, Craig can take 
advantage of faster processing speeds wherever 
he is working.

Secure & Accessible

One of DHC’s key concerns is making sure their 
data is safe and secure, and that in the event of a 
disaster or power failure they can access it quickly 
and continue working. They now have complete 
peace of mind knowing their data remains locked 
away on ultra secure storage systems that are 
only accessible to their designated users. The 
Microsoft Azure data centres are mirrored in 
multiple locations, so in the case of a data centre 
going offline or being unavailable, DHC will be 
instantly switched to a mirrored data centre with 
no interruption to their work.

Would Craig recommend moving to the Cloud?

“I think it makes sense. Otherwise you’re reliant 
on your own backup systems and hardware. 
Our job is making hospitals work, it’s not IT, so 
we would rather leave that with somebody who 
knows what they are doing. YourDMS does all the 
clever stuff.”

“We found the process 
of migrating to the Cloud 
pretty seamless and 
straightforward. YourDMS’ 
technical support team were 
really helpful in getting us up 
and running, and it was all 
done remotely. It only took 
10 minutes of each users 
time, which was really good!”

Craig Fullwood 
General Manager 
Derby Healthcare PLC
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Working with YourDMS

If you would like to know more about how 
migrating to the cloud can accelerate your 
digital transformation, please contact us on 
01285 810606 or email info@yourdms.net.

Let’s talk...

We use over 20 years of experience to help you 
balance the needs of your business now, with 
those in the future.

We consistently deliver high-quality solutions 
in simple jargon-free terms. We understand not 
only how the product works, but how it should 
work for your business.

Our dedicated support team serves hundreds of 
companies in the UK and Europe. We work with 
a range of software solutions to fully support 
businesses to remove their administrative 
headaches and deliver business efficiencies.

Our business ethics are clear – we only 
provide solutions that save time, money and 
improvement with a level of service you may not 
have experienced before.

Understanding your needs 
We only provide solutions that are right for your 
business.

Saving your business time 
Streamlining your processes and tasks allowing 
employee time to be spent where needed.

Making sure you save money 
Providing solutions to enable you to re-invest 
and grow your business.

Jargon free 
Simple, clear, transparent – you know exactly 
what to expect.

Supporting your business 
Outstanding customer support packages that 
help you every step of the way. 

At YourDMS we want to understand 
you, your businesses, your 

department – in fact, the more 
we know about you the better. We 

adopt a partnership approach that 
combines our technical knowledge 
and expertise with your knowledge 

of your business. 

Boost agility and 
performance in your 
organisation by 
migrating to the cloud.
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